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Sefton Public Engagement and Consultation Panel 
 
Date: Friday 14th January 2022  
 
Title: Public Engagement and Consultation Activity – Summary Report 

Development of Technology Enabled Care Services - Digital Assistive 
Technology in Sefton  

 
Report of:  Diane Clayton – Strategic Support Officer – Independent Living and 

Technology Enabled care  
 

 
1. Purpose of the Report 
 
 1.1 To provide feedback on the Technology Enabled Care Solutions 

consultation activity in Sefton over the past 12 months. 
 
 1.2 The Panel have agreed to appraise the Feedback and Evaluation Reports 

in accordance with the standards of public engagement and consultation 
and will consider: - 

 

• How the activity was carried out; 
 

• the opinions of the people taking part on how they found the process; 
 

• The number of people who took part and the costs of the different 
methods of getting them involved;  
 

• How successful different methods were at getting the views of people 
who are not normally heard, for example, children, young people and 
people with disabilities; 
 

• How the results will be fed back to the public; and 
 

• How will the results influence policies and service plans 
 
 

2.      Development of Technology Enabled Care Solutions (TECS) in Sefton to 
promote and sustain independent living for Sefton residents 

 
 2.1 Sefton Council recognises that Technology Enabled Care Solutions has 

the potential to transform the lives of residents while generating long-term 
savings and income.  Equipment, adaptations and TECS can support 
reablement, promote independence and contribute to preventing the need 
for care and support. Early intervention to achieve a long-term aim of 
prevention of a dependency on care or health services (including hospital 
admissions, loss of independence and reliance on carers, the reduction of 
social isolation and of falls), can all be impacted on, or reduced by the use 
of a variety of TECS options. This reflects our ambition to embed TECS 
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into the heart of Sefton’s adult social care and support services, making 
an offer to service users that will be flexible, enabling, responsive and re-
assuring.  This will make it possible to deliver our services in the most 
efficient and effective way. 

 
 2.2 Sefton’s Social Care and Health Care Systems are looking at how digital 

technology can support people in the Borough.  
   

In response to the development of Sefton’s overarching Digital Strategy 
2020-23, a Technology Enabled Care Solutions (TECS) Strategy 2021-24 
has been published which will ensure the consideration and development 
of TECS in care planning and assessment, and the effective and timely 
provision of aids and adaptations that will assist residents to live as 
independently as possible in their own homes for longer.  (see link:  
https://www.sefton.gov.uk/social-care/adults/technology-enabled-care-
services-tecs/).  
 
The ambition of the Strategy is to connect modern TECS into the heart of 
Sefton’s Social Care provision rather than see it as an ‘add-on’; 
considering TECS in the design and development and delivery of services. 
The benefits of adopting such technologies will create a service user 
experience which is flexible, enabling, responsive and re-assuring.   
 

 2.3 Using a strengths-based approach, we want to use TECS to consolidate 
and transform the relationship between the Council and its residents so 
that residents have better access to online services and benefit from 
improved digital inclusion.  In consulting with identified key stakeholders 
including housing providers, care providers, health and social care 
professionals, and members of the public, we hope to gain an insight of 
what people think about digital technology in their homes.   

 
 
3. The Consultation Process 
 
 3.1 Over the past 12 months we have undertaken a number of consultations 

and presentations with a range of groups in Sefton including: 
 

• Sefton Older People Forum  

• Sefton Parent and Carer Forum 

• Sefton CVS Young Advisors 

• Thornton College young people (Class F) 

• SYMBOL 

• Sefton Supported Living Providers 

• Sefton Care Home Providers 

• Sefton Day Opportunities Consultation 

• Sefton Council Social and Health care Staff teams - ASC North 
Team, ASC Service Development Team.  (ASC Demand 
Management Team and ASC DoLS team scheduled for Jan 22)  

• Registered Social Housing partners   

https://www.sefton.gov.uk/social-care/adults/technology-enabled-care-services-tecs/
https://www.sefton.gov.uk/social-care/adults/technology-enabled-care-services-tecs/
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• Sefton Ask Sara Task and Finish Group partner agencies 

• Sefton TECS Strategic Working Group members 

• Sefton Care Homes  

• Health providers – Mental Health Digital Task and Finish Group 

• Mental Health Review Programme  
 

These consultations involved remote presentations and interactive sessions to 
discuss Technology Enabled Care Solutions with groups, to explain the different 
definitions around types of digital equipment and technology available to people 
to who would benefit from this type of equipment to aids mobility and assistance 
with daily living activities. 
 
We asked them what technology they already use, how they use it and what 
things they would like support with to enable them to live more independently in 
their homes.   
 
Short questionnaires 
We also designed short questionnaires for the young people of Thornton College 
to complete to help us design some small and focussed workshops around 
Technology Enabled Care and we also used virtual polls so that people could 
respond “live” to questions being asked during these workshops/consultations.  
These workshops will be facilitated in January – March 22. 

 
Video Demonstrations 
 
We presented to groups and we used short videos to explain and demonstrate 
how TECS can be used by people in their homes.   
 
Supplier Demonstrations and consultations with care providers (Care Homes and 
Supported Living) 
 
TECS Definitions and Guidance Document 
 
Within the information and guidance that we have published we used an image 
of a house to show people whare they might find such equipment in the home 
and where it could be installed to monitor activity, to raise an alert and to identify 
hazards or risks in certain areas of the home such as the kitchen or the bathroom. 
 
We produced Digital Definitions Guidance document that can be accessed on 
the newly designed TECS webpage on Sefton Council’s website and we have 
also launched Ask SARA which is an online self-assessment tool for people to 
use to find out more about where to buy/source equipment independently.  This 
site also offers an individual report facility for the person to download and this 
offers information and guidance in equipment, and what to do next if a more 
formal social care referral route is recommended.  The site is informed by 
qualified Occupational Therapists and is regularly updated ensuring the most up 
to date information on minor aids and equipment that a person can access off 
the shelf.  It is free and open to anyone in Sefton to use.  There is also information 
about financial support that may be available for an individual to assist them to 
purchase equipment recommended.  This site also invites feedback from users 
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and information received is regularly monitored, evaluated and communicated to 
Sefton Council.   

 
As part of the development of Sefton Ask SARA consultation was undertaken 
with Adaptations Without Delay Task and Finish Group which consisted of 
colleagues from SW, OT, Community Equipment Store, Telecare Service, Extra 
Care Housing, Children’s Specialist Equipment and Education services, and 
Sefton Registered Social Housing providers; who trialled the “test site” version 
prior to launch and provided feedback on content, process and site navigation.  
We also consulted with Sefton CVS and social care and OT colleagues on logo 
design for the online assessment tool.   
 
Future opportunities for small pilot projects across Sefton have been presented 
to a number of groups such as the Mental Health Digital Task and Finish Group 
and the mental Health Programme Board  (such as Brain in Hand and the 
promotion of Smart Homes, highlighting small installations that could make 
homes more secure and safe, more energy efficient, and which could offer more 
confident and independent living.  These installations include sensor lighting and 
plugs, remote healthcare monitoring equipment for people to be able to monitor 
blood pressures, heart rates and O2 saturation levels remotely without the need 
to attend a GP surgery, digital equipment that would better connect them to 
friends, families and wider community activities and groups. 

 
4. Summary of the Consultation Results 

 
 4.1 Sefton Older People Consultation: 
 
  Benefits of TECS  

• When asked how TECS can support older people in their daily lives, 
the practical use of TECS to remotely control and assist with 
heating and lighting and to provide effective and reliable home 
security was identified as being really beneficial and reassurance 
that this could be done quickly and easily was an important factor 
in maintaining confidence and feeling safe.  

   
Members were familiar with TEC items such as Smoke alarms, Smart 
plugs, Co2 detector, grabber, Alexa/Siri and home security devices. 
 

• Support is needed around staying safe 
 

Cost  

• Another important consideration identified by the group was the 
cost implications associated with purchasing, installing and 
maintaining TEC equipment.   

• TEC needs to be cheap and meaningful and there were concerns 
that some older people would be put off buying TEC themselves 
due to the perceived high costs.   

• Members of the group asked how much the council was 
considering spending on TEC items that would be offered to 
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residents of Sefton and what choice would people be given 
regarding the types of TEC made available.   

• Would there be any financial support, what charges would be 
placed on equipment and who would be expected to repair, 
maintain and replace old pr broken TEC in the future? 

 
Training 

•   Training needed for users of TECs, their families and staff teams.  
Older people are frightened of technology and although they may 
need it and benefit from it they are frightened of it and how to use 
it.   

 
 
Improved Knowledge  

• Older people and families need awareness raising sessions and the 
best way to show people TECS and what it can do is to have a series 
of workshops to demo the equipment  

• Information in the local press to advertise sessions and where to go 
to get informal help and advice – libraries and community settings, 
(E.g. The Champion possible equipment insert booklet in paper or 
full page spread? 

• Practical demonstrations of TECS equipment would help people to 
see and understand how it works, ask questions there and then and 
also to learn about how the equipment operates and what to do if it 
stops working or becomes faulty, where the batteries go and to see 
what the equipment can and can’t do etc.  Families can be supported 
and trained, and demos are fun.   

 
           Accessibility 

Consultations Groups highlighted the need for greater accessibility and 
information about |technology enabled care solutions and suggested the 
following recommendations:    

 
➢ Link up with Healthwatch  

➢ Locality meetings 

➢ Mobility Centre Shop facility – have someone there at certain 

times e.g. TEC surgeries 

➢ GP surgeries – posters 

➢ Families involvement with TECS is vital. 

➢ Churches – contacts 

➢ Life Rooms – Southport, Bootle and Pathways Advisors 

could suggest this to potential users 

➢ Social Prescribers and community connectors who are 

involved with people who are isolated. 
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5. Feedback 
 
 5.1 Feedback sessions are planned, and regular updates are given to all 

consultation groups. “You Said and We Did” sessions are planned 
throughout 2022 and every 6 months we will provide a summary update 
report to the facilitators for each consultation group 

 
6. Future engagement 
 

 6.1 In response to the feedback from the consultations we have developed 
accessible guidance and information about the TEC definitions and terms 
that refer to various types of TEC that is available. 
 

  6.2   We are developing a webpage for sefton residents and staff teams to 
access. We are launching an on line self-assessment and information and 
guidance facility called Ask SARA which will offer impartial advice and 
make recommendations for equipment and minor aids that can be 
purchased off the shelf, list of suppliers locally and nationally, video 
demonstrations of supplier products and if required the individual can 
upload a personalised report based on questions they will answer.  All 
information given in these reports has been written by professional 
occupational Therapists and this report can be submitted as part of a more 
formal referral to Adult social care services for a more formal care 
assessment. 

 
6.3 We are currently planning the coordination and facilitation of TECS 

workshops across the Borough.  Sefton residents will have the opportunity 
to attend these sessions to find out mor e about items of TECS equipment 
that the council can offer to support independent living in the home.  

 
       6.4   We will deliver awareness raising sessions with our prescribing staff teams 

so that they have a good baseline knowledge of TECS and so that they 
are better equipped to advice and direct individuals to consider technology 
as part of their care and support. 

 
         6.5   We are developing a TECS training module for our workforces across the 

 region.  This is in collaboration with our neighbouring local authorities – 
we hope to launch this training in the new year as an e learning module. 

 
        6.6  A TECS Strategy Working Group has been established and it consists of 

members from 7 TECS subgroups that feed into the working group on a 
bimonthly basis.  One of these subgroups is the TECS Consultation and 
Engagement subgroup and this group ensures that consultation and 
engagement takes place for each of the identified areas for focus as 
identified in the TECS Strategy 2021-24 as required.     

 
   6.7    Wherever possible, we will purchase new TEC equipment and offer trials 

of equipment to individuals to use and provide feedback on its usefulness 
– residents will be given the chance to test the equipment.  If they find it 
useful and it assists them to live independently.  We want to be flexible in 
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our approach to TEC equipment and we firmly believe that equipment is 
used to support and individual for their specific needs. Equipment will be 
made available on an individual basis and this will give us the flexibility to 
change it and adapt it depending on need – we will build the equipment 
around the person and not the other way round. 

 
       
7. Recommendations 
 

 7.1 The Public Engagement and Consultation Panel are recommended to 
 
  a) Note the contents of the report and feedback and evaluation forms 
 
  b)  Request that lead officers provide the Public Engagement and 

Consultation Team with the results and reports so that they can be 
uploaded onto the Consultation Hub. 

 
  c) Request that lead officer’s report to a future Panel meeting to update 

the panel as to any additional changes that have occurred as a result 
of the consultation feedback. 

.  
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Annexes 
 
Please see attached documents - Annexe 1 and 2         
 
 
 


